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EVALUATION POLICY
Physical Medicine and Rehabilitation Residency Program
University of Utah

Policy

Program evaluation is an essential component of continuous quality improvement and promoting the development of resident knowledge, skills, and competency. In order for program evaluation to be effective and unbiased, confidentiality of the process must be maintained. Thus, confidentiality is strictly maintained in the PM&R residency program evaluation process.
Effective program evaluation for the PM&R residency program includes both evaluations of the residents by faculty as well as the evaluation of faculty and rotations by residents. It is also important for both residents and faculty to have the opportunity to evaluate the overall residency program. Residents are also evaluated by other members of the rehabilitation team through the use of 360-degree evaluations. The Clinical Competency Committee completes summative evaluations for each resident every six months. The evaluation of residents during their training period and the evaluation of the overall residency program and its faculty is also a continuous process. 
The sections below list the various ways in which resident, faculty and program evaluation is completed and the specific evaluation forms that are utilized for each area. The Performance Standards Policy (3.2) details the performance standards utilized in the evaluation process. Additional specific evaluation form policies are included in section 3 of the residency manual. 

I. Resident Self-Evaluation

a. Self-Evaluation Milestones & Self-Reflect Forms (6 months) 
b. Scholarly Activity Form (6 months)

c. Rotation Checklist (every 4 weeks)
II. Evaluation of Residents by Faculty

a. Rotation Evaluations 
(every 4 weeks)

b. Resident Observation and Competency Assessment (RO&CA)   
(1 per every 4-week rotation for all residents)

c. Didactic Lecture Evaluations 
(completed for each presentation)
d. Senior Symposium (once PGY 4)

e. Mentorship Form (quarterly PGY 2, twice PGY 3&4)
III. Evaluation of Residents by Others 

a. 360 Evaluations (continuous)
b. Patient Satisfaction Surveys (results as available) 
c. USR Peer 360 Evaluations by Con, UB, UR, UG, UP (continuous)
IV. Evaluation of Faculty by Residents (Confidential)
a. Faculty Rotation Evaluation (every 4 weeks) 
b. Annual Faculty Evaluation (annual) 
c. Didactic Evaluation (completed for each presentation and for each module)
V. Evaluation of Program by Residents (Confidential) 

a. Rotation Evaluation (every 4 weeks and Year-End summative evaluation as a group)
b. Annual Program Evaluation (annual)
c. Didactic Evaluations (completed for each presentation)
VI. Summative Evaluation of Residents by Program Director/Clinical Competency Committee
a. Semi-Annual Milestone Evaluation (6 months)
b. Annual and Final Evaluation
VII. Evaluation of Program by Faculty

a. Faculty Evaluation of the Program (annual)
VIII. Summative Evaluation of Program by Program Evaluation Committee
a. Annual Program Evaluation (annual)   
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